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¶ Try to stay calm when discussing your concern.  Even if you don’t feel it, being calm will help 

you get your concerns across more clearly than if you are upset or angry.  It may help to take 

someone with you. 

¶ Remember, the staff are committed to resolving any issues that parents and care givers might 

have regarding their children and will discuss with you actions that might be taken in regard 

to your concern. 

¶ If you still do not feel that the matter has been resolved or if your complaint is about a very 
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